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Problem determination and troubleshooting

LEDs - Front
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LEDs

* Power LED (Green: On)

* Warning LED (Amber: Fault)

 Location LED (Blue: On)

» Shelf ID: Displays the ID number of the shelf

 Drive LED (Solid or blinking green: Activity / Amber: Fault)
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LEDs — Rear
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/O module LEDs I/O module LEDs

LEDs

* Power supply unit LED (Green: On/ Amber: Fault)

* |/O module LEDs (Amber: Fault)

System LEDs

« NVMEM destage LED (Blinking green: Destage is in progress / Off: Destage is complete)

» Location LED (Blue: On)

 Attention LED (Amber: Fault)

 Activity LED (Blinking green: The controller is running ONTAP / Off: The controller is not running ONTAP)
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Enabling AutoSupport

AutoSupport (ASUP) is an important troubleshooting tool for DM Series storage systems,
enabling users to directly send messages to Lenovo technical support.

When AutoSupport is enabled, messages go to technical support by default. To send messages
to an internal support team, the cluster administrator has to configure options and enter a valid
mail host. Only the cluster administrator can manage AutoSupport.
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Hardware replacement highlights

* The Hardware Installation and Maintenance Guide introduces the procedure used to replace
hardware or swap controllers. For more information, refer to the System DOCs on

* When a customer needs to replace a controller, they should submit a request for hardware
replacement in LKMS (Lenovo Key Management System) and enter the UID (serial number)
of the faulty controller.

« LKMS will determine whether the faulty controller was using IPA license keys. Customers will
then need to input the serial number of the new controller, and LKMS will generate a request
for a replacement |IPA license key bundle.

 During the controller replacement process, make sure all the old FRUs are moved to the new
controller — this includes the M.2 boot media, memory modules, battery, and NVMEM.

» Confirmation of a successful controller swap request will be sent. If the new license key has
not been received after a day, contact Lenovo Support.
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