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Requesting an organization account

Settingiap an organization account

An organization is typically created for an
entire company or for one or more
departments in that company. Only the

organization owners and users that are Lenovo
assigned to the organization can access the XClarity One
organization’s management hubs, devices, Request a new organization
and data.
A request for a new organization can be
submltted from the Sign in page at S —

. The ey

reglstrat|on process can be completed by

filling in the necessary information in the pop-

in window.

Note: st aoln

e A Lenovo customer number is needed to
complete the process

e The organization name must be unique

e [he request for activation will be sent to the
Lenovo enablement administrators

Lenovo

Lenovo customer number: *

Your email address: *
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Requesting an organization account

Managing=an organization accountsrequest

After a user submits an organization creation request, the organization administrator will receive
a request that can be seen in the Requested organizations section of the context menu.

The request can be edited, approved, or denied by the organization administrator. If it is
approved, the user will receive an activation account email; if it is denied, the user will also
receive a notification email.

The Lenovo enablement administrator who approves the customer organization MUST check that
the customer ID in the portal and the POE are iidentical.

Requested organizations

Q © G ,
() Acceptrequest
Status Lenovo(
Mame of the organization Status Owner Location
changed Nur
() Deny request
. - United
Lenovo iy 0 minute(s) ago mtucunete@lenovo.com 1
States /Z  Edit

Lenovo
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First login

Organization owners or portal users can
invite other people to join an
organization. If the invitation is
accepted, the user will receive a
welcome email and registration link from
noreply@xc1mail.lenovo.com. The link
will expire after 72 hours, and if the user
does not complete the registration
process in that time, they will have to
ask the organization owner or portal
administrator to send a new invitation.

[External] You now have access to the XClarity One portal.

XClarityOne <noreply@xc1mail lenovo.com>

To: dionita+orgi2@lenovo.com

Lenovo XClarity™ One

The organization DST Org was created for
you.

You are the initial owner for this organization. Click below to configure your user
information and sign in. This link is valid for 72 hours. If the link no longer works,
contact Lenovo support to get a new link.

If you are not aware of this request, contact Lenovo support.

Get started End User License Agreement
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First login

User registration steps

After clicking the registration link in the welcome email, users should work through the
following steps to complete the registration.

Step 1: Accept the terms, conditions, and cookie policy x

D | r a|

Lenovo Lenovo
XClarity One XClarity One

ies, JavaScript, and other web technologies
L

e . to serve essential e on the site and cannot be switched
Terms, conditions, and privacy agreements g ok S
off. They are set in resg YOUr Use ¢ nd are
When you sign in for the first time, you are asked to agree to the ntended onl keep this site running and operational. If you set
End User License Agreement and the Lenovo Privacy Statement. b to block or you about tt cookies, some p
of t! ot work properly

=nsure that you read these agreements in their entirety before
Ensure that y i tt g ts in their entirety before
clicking Accept. You must accept the statements to signinto

XClarity One
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First login

User registration steps

After clicking the registration link in the welcome email, users should work through the
following steps to complete the registration. x

Step 2: Enter personal information and a password. Passwords must have a
minimum of eight characters and must include at least one of each of the following:

an uppercase letter, a lowercase letter, a number, a special character.
@

b |

@ Setupanew password for

‘ Tell us who you are.
arosul+orgtesti@lenovo.com:

A You need to update your user profile to activate your %vno 2 aowsneswend ©
account

First name

Type your first name

Lant name

Type your last name

Lcerned Materiah - Progerty of Lecowo € Copyright Levows and others 2004
Al Rugtes Rever vl Lmrned Materiah - Progerty of Lenown € Copyright Larowd and sthery 2024
AL gty B et

;E » | v |

Lenovo
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First login

User registration steps

After clicking the registration link in the welcome email, users should work through the

following steps to complete the registration.
Step 3: Setup an/authenticator application.and connect to XClarity One to x
obtain a one-time passcode (OTP), which will be required for each login.
The following authenticator applications are supported:
. J;“Freféi“;/ r
* Google Authenticator |
+ Microsoft Authenticator R

o omee g e Vo T R B el
ol e
:_.-_ T
F .L__.' " ¥
: "'.I_.‘."-._“"l;""
$38% ehn
b Aoy
titEan
R

A Lt Sy ey ol e el by P =ty st stor sppie sl

Ot coxle ™

Lenovo
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First login

\\\\\\

nitps://xclarityone.lenovo.con

LoﬁgginQ ih reﬁdiréé a twO-rs’V[evp authentication process. First, enter the necessary credentials
and then enter the' OTP code from the configured authenticator application.

Lenovo (S
XClarity One
Signin Authentication code

(=l 20w

o W
O

Lenovo
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First login

Selecting an organization

» Users who are only part of one organization will
be redirected to the organization dashboard.

« Users who are part of multiple organizations will
have to select an organization after logging
in. At this stage, users will also see whether any
organization they belong to have a critical or
warning health status.

« Users are able to/switch organizations at any
time by using a drop-down menu at the top of
the screen.

Lenovo
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First login

XClarity One mainimeénu overview

XClarity One

The main XClarity One menu is displayed on the left of the

screen.

- Organization management: allows users to manage
user accounts and hubs added to their organization — only
device administrators can see the hubs

- Device management: allows users to monitor and
manage devices

- Settings: allows users to modify organization details —
only device administrators can see the data, and only the
organization owner can update the data
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First login

_ overview

The dashboard has three panels:

« Things to do

« Users: Only user administrators
can use this panel

- Management hubs: Hub
administrators can use this panel
to go to individual hub pages

Lenovo

Maragrrert bubn
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First login

Managementihub overview

After'selecting a hub on the dashboard, hub

administrators can see the following

information displayed:

« Details about the'hub such as status, IP
address, version, last connectivity

» Devices managed by this hub

» Devices discovered by this hub

If the 'user is also a device administrator,

they will also be able to manage the devices

on this page.

Lenovo
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First login

Deviceimanagementioverview

By selecting Device management on the left, users can complete the following tasks:
* Manage devices and collections

» Monitor alerts, vulnerabilities, service tickets, events, and jobs

» Update firmware

s .
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First login

IManagedidevices overview

On the Managed devices page, users can see the devices managed by their organization and
also check details about them, including the name, IP address, health status, product and
collections they're a part of, and the hub that manages them.

Managed devices .

-
Q :
M Constantine-SR530-31.29 . ThinkSystem SR530 7X08 servers
’ 102413129 7X08 CTOIWW All servers @
N CarWIJJ . ThinkSystem SR550 7X04 servers aratiitiay
10.241.31.23 TX04 CTOIWW All servers
O selected Items displayed 10 1-20f2

Lenovo
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