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Portal management

Context menu

The context menu can be found on the right. It will
change depending on what page the user is on, but the
default menu has the following sections:

« Overview
= Use this section to mamage the engamzations
and penaiusens

=  Available to engamization administrators or pesial
wser administrators

- Requested organizations
= Use this section to manage eguesis sent by
customers
»  Available to @nganmizatien administrators
« Organizations users
= Use this section to manage: alkihessisess from all

the organizations
* Availlable to peftaktisen administrators

2

Requested
organizations

3SL

Organizations
users
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Portal management

Creating an organization
An organization administrator can create
an organization by clicking the '+ button

and then entering the necessary
iInformation in the pop-up window.

Notes: Create organization
« The organization hame should be unigue o o
» The owner email address should belong .
to the organization’s first user, and they
will have fullaccess (all roles) — other Location*
owners can be added later
- Activate the Set as a service provider S
setting

Owner email address”

@  Setasaservice provider ©

Cancel
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Portal management

Organization status

An organization can be in one of five

states:

« Pending: an organization is in this
state from its creation until the first
login of the owner

« Active: an organization is in this state
after the first login of the owner

- Disabled: an organization can be put
into and taken out of this state — users
are not able to access a disabled
organization

» Deletion in progress

* Deletion failed

If the organization is set as an MSP, a

blue icon will be shown next to its name.

Lenovo
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Portal management

Pending organizations
The following actions can be taken aiiemseleecting a pendingsongamiZzation:

« Edit: name, location, customer number, MSP

- Add owner: a new account will be created, and the user will receive an email to configure it

- Resend invitation: the email invitation will be resent (the previous invitation could have
expired)
- Delete: delete the organization and its database

Organizations ° n

(6
Q, DST pending X vy & =] O i
# Edit
Name of the Status Lenova Cu
[ "y Status " Cwrier Location e
organization changed um
& Addowner
DST Pending @ 21 minute(s) ago mtucunete+ 1@lenovo.com Albania 12
1 Resend invitation
[ Delete \

Items displayed 5 w 1-1of1
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Portal management

Active organizations

The following actions can be taken

after selecting an active

organization:

« Edit: name, location, customer
number, MSP

« Add owner: a new account will be
created, and the user will receive
an email to configure it

» Delete: delete the organization and
its database

* Disable organization:
= Allusers will lose access to the

organization

= |t can be easily re-enabled

+ Emergency shutdown: refer to
the next slide for more information
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Portal management

Emergency Shtitdown

If there is a critical incident, work through the following steps to shut down an organization.

1. Understand the implications of this action: x
Step 1 « Most of the users will'lose access to the organization
+ Allbhubs will be disabled

?

Emergency Disable users and hubs
@MMM‘M‘ Vo con Quikhdy Pt Bow sization In the event of

T

A Mmm.mﬁnu—t
o AJ managerer o that e Whh-wxm»--ro'-'» h Bhachs (o
- ages . g "ty -
- e 1 froes e Mﬁuwm.-».m--m»-» R TR on swrery) User'y
umhmumhmd‘-h‘
-y e pwred te Sor the GrganiIation » ¢ Sew’ed

Lenovo
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Portal management

Emergency shutdewn

If there is a critical incident, work through the following steps to shut down an organization.

2. Decide 'who will be enabled: x
An enabled owner will have ability to enable hubs and users one by one.
You can select an active owner or send an invitation to a new person.

r_ ——
Emergency Enable owners

@D Or send an Invitation to & new user.

Lenovo

‘ Sl . J st Al oot One or Ban 2 AN Dwrsty Mt b enabéesd 50 1hat users anv] managemeen? fuls Can Ive re ena Mler e
YT LA The erner pency Wt down ) 1 waatved CRGoLe 11om the Int of Qurent crganils
O Enatie owners NRtion snass
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Portal management

Emergency shutdowim

If there is a criti

3. Review and confirm

ident, work through the following steps to shut down

an organization.

Emergency Confirmation

(®) Dsabio users and hubs

(O Cconfimation B Ormanization name : ST Active

2, Users that will be sctive © mtucunete+ Lilfencovo.com

Al management huby and users In the speci®ad organization will be Eaaly

Lenovo

&


Miftah Choiri



Miftah Choiri



Miftah Choiri



Miftah Choiri



Miftah Choiri




Portal management

Disabléed, organizations

In the event that an organization is

disabled, all organization owners will

receive an email.

» Pending users will be removed
from the organization.

 Active users will receive the new
Disabled Organization status.

 Disabled users will remain
disabled.

[External] Organization DST Org was disabled.

XClarityOne <noreply@xc1mail.lenovo.com> Q & %N
X
To: dionita+org12@lenovo.com Fri 10/11/2024 12:28 PM

Lenovo XClarity™ One

Organization DST Org was disabled.

You are a member of an organization that was disabled. You no longer have access
to this organization. If you have any concerns, contact your XClarity One
organization owner.
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Portal management

Re=enabléd organizations

In the event that an organization is

re-enabled, all organization owners

will receive an email.

 Users with the Disabled
Organization status will become

[External] Organization DST Org was re-enabled.

XClarityOne <noreply@xcimail.lenovo.com> © €&

To: dionita+org12@lenovo.com Fri 10/11/2024 12:31 PM

active. -
. Disablgd users will remain
disabled.

Lenovo XClarity™ One

Organization DST Org was re-enabled.

You are a member of an organization that was re-enabled. You now have access to
this organization. For more information, contact your XClarity One organization

owner.
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Portal management

Portal monitoring — events and=sobs»

Any portal user can see the list of
audit and system events. [n addition,
the Organization Administrator can
see the/jobs at the portal level. It can
be selected from/Monitor in the
right-side context menu.

In the Events table, the user can
monitor organization events or
authentication events from within the
last 24 hours.

In the Jobs table, the administrator
can monitor the status of jobs by
clicking See jobs.

Lenovo

_b| Events

within Last 24 hours

Ewernts by hour

Events overview Leg
[ 0 Critical event :
A 50 Warming events "
@ 1339 Informational events l | I I
. il

:::::::::::
-

aaaaaaaa
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Jobs

There are (12) running jobs
Wihen 2 job is started, you can view all the logs for that job.,

- i
PPy
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Portal management

Deleting an organization
The organization administrator can

monitor the status of organization

@8IBHBHA in the jobs table. When an
organization is deleted, its entities
will also be deleted. This includes:
» Users

* Hubs

* Metrics

« Database

If the deletion job is hot completed
within three days, the job will be
marked as/expired, and the
organization's status will change to
'‘Deletion Failed.’

al Portal / Monitor

Jobs /' Deleting organization Org_to_be_deleted

Deleting organization Org_to_be_deleted
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